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Addendum- FORM  01: Reporting Quality issue 
To be duly completed, including pictures, graphs, or attachments as needed, and shared with the QA focal point at HQ or regional level.
	[bookmark: _Hlk178855117]BACKGROUND INFO 

	PO number
	

	WCO/ HUB reporting the complaint 
	

	Date of the report
	

	Name of reporter
	

	Contact details
	

	Location
	



	PRODUCT DETAILS

	Name of the product + specifications
	

	Manufacturer/ Supplier 
	

	Batch number (if applicable)
	

	Expiry date (if applicable)
	

	Quantities
	



	DESCRIPTION OF THE ISSUE (please provide as much detail as possible, including clear descriptions, relevant pictures, reports, graphs, and any other information that could help in fully understanding and assessing the case.)

	







	POSSIBLE CAUSE / ORIGIN OF THE ISSUE (fill in if identified)

	









	PRODCUT HAS BEEN QUARANTINED

	Date
	 

	Yes
	
	
	

	No
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